Satisfaction Data

Out satisfaction surveys demonstrate high overall satisfaction with treatment and a willingness
to recommend and return for treatment if necessary.

Adult Inpatient Satisfaction*
2019
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*CQI+ Outcome Measurement System



SATISFACTION OF CHILD & ADOLESCENT INPATIENTS

FRESHWATER Age 14-17
Would you come back
Staff treated you with respect

Helped with your problems

POLARIS Age 11-13
Would you come back
Staff treated you with respect

Helped with your problems

CATLIN Unit Age 5-10
Would you come back

Staff treated you with respect

Helped with your problems
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SATISFACTION OF PARENTS

Parents of Age 14-17
Quality of care & treatment
Patient confidentiality & rights

Would you recommend FWS to a friend

Parents of Age 11-13
Quality of care & treatment
Patient confidentiality & rights

Would you recommend FWS to a friend

Parents of Age 5-10
Quality of care & treatment
Patient confidentiality & rights

Would you recommend FWS to a friend
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* Four Winds Survey Instrument



