
How Satisfied are the People who were treated at Four Winds?

Using a comprehensive survey we asked patients to rate their satisfaction with their treatment at Four
Winds Saratoga.  Adult inpatients, child/adolescent inpatients and their parents, and Partial Hospital and
Intensive Outpatient Program patients were given the survey.   As you can see from Figures 9-12, there
was an overwhelmingly positive response to the treatment provided to patients at Four Winds.

We specifically asked former adult patients and parents of child and adolescent patients, if they were
satisfied enough with our treatment to consider returning if their (or their children’s) problems 
re-occurred –  more than 96% said yes.  We also asked them if they were satisfied enough with our services
to recommend us to a friend or relative who was in need of psychiatric care – more than 96% said yes.

Children who took the survey were also overwhelmingly satisfied with the treatment they received - 90% of
them reported that they were helped with their problems while at Four Winds.

Figure 9

Adult Inpatient Satisfaction, 2000 (n=676)
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Partial Hospital Program/Intensive Outpatient Program Satisfaction,
2000 (n=200)
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Figure 11

Parent Satisfaction, 2000 (n=729)
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Figure 12

Child/Adolescent Inpatient Satisfaction, 2000 (n=778)
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